
 



 



 
 
February 16, 2011 
 
 
To Whom It May Concern: 
 
It is with great honor and pride that I write this letter of recommendation on behalf of Tim 
Kitson. I had the privilege of working with Tim for close to three years. Tim Kitson was a 
student employee who made a significant impact at both Michigan State University, and 
specifically, University Development Annual Giving Programs. Tim began as a telemarketer and 
after a few months was promoted to a supervisor. Tim joined our program as a caller, raising 
critical monies for MSU while representing his school in a professional manner.  As a student 
caller, Tim was very productive, raising more than $80,000 for MSU.  During this time Tim 
showed great potential due to his leadership ability and outstanding attitude. 

 
Tim’s exceptional performance, leadership abilities, and perfect attendance along with his 
knowledge of the program have made him a valued employee.  MSU’s telemarketing program 
employs between 200 and 250 student callers each semester who help raise more than $5 million 
annually for MSU’s colleges and programs.  Student supervisors like Tim oversee all aspects of 
our operation and manage these student callers.  As a supervisor, Tim has many crucial 
responsibilities, including supervising and evaluating the performance of our callers. 
Additionally, Tim was responsible for identifying, tracking and reporting all potential 
performance problems.  He was personally responsible for the timely and accurate reporting of 
his callers’ progress. This is completed both nightly and weekly by means of verbal and written 
reports.  To do this successfully Tim relied on his excellent verbal and written communications 
skills that he had developed over the years. He was an incredible worker and a valued member of 
our team at University Development.   
 
Throughout his employment Tim remained committed to the success of our program and he 
proved he would do what was necessary to get the job done.  Tim also exhibited a high degree of 
skill and character during his time at University Development.  He is a leader in every sense of 
the word with high personal standards and has established an excellent reputation.  
 
On a personal level, Tim has been both an inspiration and role model for many of the students 
that he has helped manage.  Tim provided advice and support to the callers throughout the 
telemarketing shift.  His high level of maturity and his sensitivity toward others proved valuable.  
Tim was often times consulted by fellow students and asked to provide advice and support on 
many different personal issues.  Tim had a unique ability to assist others in need.  He is 
compassionate and sincere and he has proven that he will do whatever is necessary to lend a 
helping hand to others.  Additionally, Tim possesses a valuable managerial trait of having the 
ability to connect to others.  He always conducts himself in a professional manner and has gained 
the respect and admiration from his peers and the professional staff at Michigan State University.  
Tim demonstrates a tremendous work ethic; he has proven through the success he has achieved 
both in the classroom and at work that he is able to balance his personal, professional and private 
life with sophistication and grace.  In the three year’s Tim worked in our program he was 



awarded Rookie of the Year in 2007, and Supervisor of the Semester in 2008. Tim’s long-term 
goal to work in the field of secondary education is both admirable and impressive. His desire to 
excel and his proven ability to achieve prior goals gives evidence to the fact that Tim is capable 
of doing anything he sets his mind to do.  I am certain that his personal motivation to succeed 
and make a difference in the lives of others will be the driving force that keeps Tim focused on 
accomplishing these and all his long-term goals. It is for these reasons, that I strongly endorse 
Tim Kitson as a candidate for employment within your school district. Please feel free to contact 
me if you should have any questions or require any additional information.  I can be reached at 
(517) 884-1136 or at deneauk@msu.edu.     
  
Sincerely, 
 

 
Kathleen Deneau       
Director of Annual Giving Programs 
Michigan State University    
 
 


